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The Australian Dental Industry Association (ADIA) is pleased to announce details of the 2012 ADIA
Singapore Study Tour which incorporates a review of the IDEM2012 Singapore Dental Exhibition.

Over 19-25 April 2012, you can review the latest dental products and services overseas from the leading
international suppliers. To assist you understand the unique focus of the medical device sector in Singapore,
a number of bilateral industry meetings have been organised with organisations supporting local businesses
and the healthcare sector.

The 2012 ADIA Singapore Study Tour is a unique opportunity relevant to all with an interest in the
manufacture and supply of dental product. For more information visit the website or contact the
ADIA national office.

Australian Dental Industry Association Incorporated

a: GPO Box 960, Sydney, NSW, 2001
t: 1300943094 f:1300 943794
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Introduction —
2012 ADIA Singapore Study Tour

The Australian Dental Industry Association (ADIA) is pleased to provide this opportunity
to allow stakeholders within the dental industry TO attend the 2012 ADIA Singapore
Study Tour. This event, that incorporates a visit to the IDEM2012 Singapore dental
exhibition and industry meetings with businesses in Singapore, allows individuals within
the dental indusiry the opportunity o keep up to date with changes to the commercial,
technical and regulatory environment.

The 2012 ADIA Singapore Study Tour is suited to all within the dental industry who
have an interest in the latest dental products from overseas or want to learn about the
market for dental products in Singapore by talking to the locals.

2012 ADIA Singapore Study Tour — Who should attend

= Senior executives seeking intelligence on overseas conditions

= Product managers wanting to see what their competition has to offer
= Procurement specialists seeking sources of new product

= Exporters interested in the Singapore and South-East Asian market

= (urious individuals wanting to learn about overseas industry trends

ADIA has partnered with Koelnmesse, organisers of the IDEM2012 Singapore dental
exhibition, and Quadrant Australia to make it easy to attend the IDEM2012 Singapore
dental exhibition. All key components of the tour have been prearranged and are
induded in the cost, including discounted airfares, accommodation and entrance to a
number of attractions around Singapore.

2012 ADIA Singapore Study Tour Key Features —

= Discounted airfares (ex Brishane, Melbourne or Sydney) on Qantas

= Four star acommodation within walking distance of the exhibition

= Airconditioned bus transfers to and from meetings and networking events
= Entry to the IDEM2012 Singapore dental exhibition

= Tickets to the IDEM2012 Singapore industry networking cocktail party

= Entry fo the attractions as listed in the itinerary

= Meals and social events as listed in the itinerary

The program itinerary affords you ample opportunity fo visit the trade show, attend
industry briefings and also see all that Singapore has to offer during your industry
networking visits to a number of key attractions. If you are personally paying to
attend the 2012 ADIA Singapore Study Tour, you may be able to daim the cost as an
income-tax deduction.*

We hope that you are able to take part in the 2012 ADIA Singapore Study Tour and if
you have any questions please contact the ADIA Membership Services Manager,

Ms Alison Parry, via email at events@adia.org.au or by telephone on 1300 943 094
(Internationally on +61 2 9319 5631).

Troy R Williams AFaIM MAICD
xecutive Officer

Australian Dental
Industry Association

* Please seek expert advice concerning your tax affairs

Itinerary —
2012 ADIA Singapore Study Tour

Thursday, 19 April 2012 —

= Departure flight from Brishane, Melbourne or Sydney
Friday, 20 April 2012 —

= Welcome and familiarisation breakfast (am)

= [DEM2012 Singapore dental trade show visit (aLL baY)

= |DEM2012 Industry networking cocktail party (EveninG)
Saturday, 21 April 2012 —

= [DEM2012 Singapore dental trade show visit (aLL bav)

= ADIA Cocktail Party, Ku De Ta Club Lounge (eveniNG)

Sunday, 22 April 2012 —

= Singapore industry meefings (AM)

= Peranakan experience sightseeing lunch (noon)
= Singapore industry meetings (M)

= Boat ride to One Fullerton for dinner (eveNiNG)

Monday, 23 April 2012 —
= (ool four of Singapore (am)
= Halia Botanic Garden lunch (noon)
= Singapore industry meetings (M)
= Gourmet safari dinner (EVENING)
Tuesday, 24 April 2012 —
= Free day for meetings and to explore Singapore
= Dinner at 1-Altitude Skybar

Wednesday, 25 April 2012 —
= Anzac Day Service At Kranji War Memorial (am)
= Return flight to Brishane, Melbourne or Sydney

Discounted rates available to members of:
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Exhibition Visit —
IDEM2012 Singapore

IDEM Singapore is recognised as the premier dental industry exhibition in the
Asia-Pacific region and as a joint venture of the Singapore Dental Association and
Koelnmesse. Participants on the 2012 ADIA Singapore Study Tour are automatically
registered to attend this exhibifion.

At IDEM2012 Singapore you will meet key decision-makers, strengthen valuable
contats with customers and partners, and explore the potential of an exciting growth
market. There are a range of reasons you should atfend.

IDEM2012 Dental Exhibition — Why you should attend

= Review the latest in technology from around the world

= See launches of dental products and services

= Visit all of the world’s leading vendors in one location

= Get answers directly from vendors on the exhibition floor
= Seek solutions and find new technologies

The IDEM2012 Singapore dental trade show continues to play a pivotal role in bringing
together key stakeholders in the entire dental trade value chain. The organisers have a
strong focus on ensuring that the exhibition is relevant to the dental indusiry and plays
a greater role in accelerating the business of supplying dental products and related
services.

Last held in 2010, the trade show attracted 350 exhibitors from 28 countries in an
extensive showcase of the latest in dlinical dentistry, dental technology and pafient care.

Proud of our work supporting Australian manufactures of dental product, ADIA is
hosting an Australian pavilion at IDEM2012 Singapore , and study tour visitors will be
invited to join exhibitors at the pavilion for afternoon drinks during the exhibition.

A supporting scientific program is being held to support IDEM2012 Singapore and
registration for this event is not induded in the study tour component. If this is of
interest to you, please visit the IDEM2012 Singapore to make your own arrangements.

So, if you are interested in keeping up to date on new and emerging technologies

in the dental industry, want to build your professional network infernationally, get
immediate answers and solutions to issues within your organisation, and discover new
produdis that can decrease expense and increase revenue — the 2012 ADIA Singapore
Study Tour is for you.

ADI Australian Dental
Industry Association

Overview —
Singapore Dental Product Market

There are 1,506 registered dentists in the nation according
to the Singapore Dental Council’s 2010 annual report.

The dentists to resident population ratio at 1:3,238 has
remained range-bound in the past few years. The denfists
are engaged in the following sectors:

National University of Singapore 38
Public service 14
Hospital sector 287
Private pradtice 1,021
Not in active practice 146

Like most developed nations, Singapore has a robust
regulatory regime for the approval of medical devices.
Administered by the Health Sciences Authority (HSA), the
legislation requires all medical devices to be registered with
the HSA before placing them on the market.

Singapore's per capita annual health expenditure is over
us$1,200 and the medical device market is valued at
approximately usS575 million. New health infrastructure
and talent development initiatives are underway fo continue
this market growth.

Despite global economic uncerfainty, it's an attractive
market as Singapore's economy is growing strongly with an
annual GDP rate above 5%.

IDEM2012 Singapore

20-22 April 2012
Suntec Convention Centre ] D.JE M

Singapore sinesrcni




Industry Networking —
2012 ADIA Singapore Study Tour

The real benefit of participating in the 2012 ADIA Singapore Study Tour is the ability to
use the tour as a means of strengthening your professional networks. For this reason,
ADIA has incorporated a number of industry networking events that allow you to see
Singapore while discussing key trends and issues within the dental industry. From

your perspective there is little to do other than enjoy the company of your peers and
experience all that Singapore has to offer — ADIA has made all of the arrangements on
behalf of the tour group.

Study Tour Familiarisation Breakfast —

This informal breakfast allows you to acdimatise, meet your fellow tour participants
and review the ifinerary.

Industry Meetings —

With the support of the Singapore Ministry of Health and the business community in
Singapore, ADIA is finalising a series of meetings within the Singapore healthcare sector
and business community. The full itinerary of meetings will be finalised in January
2012, however if there is a particular group or business that you would like to meet
with please advise ADIA and every effort will be made to secure an appointment for you.

Ku Dé Ta Club Lounge At Marina Bay Sands: Evening Cockiails, 21 April 2012 —

The informal study tour networking event will be held at the Ku Dé Ta Club Lounge af the
stunning Marina Bay Sands. A fusion of elegant style, cutting-edge design and peerless
standards, Ku Dé Ta has already captured the imagination of the world's pleasure
seekers as the finest entertainment destination in South East Asia. This stunning rooftop
setting will redefine the concept of sophisticated pleasure for discriminating individuals,
whether they seek a playground, a sanctuary or a den. Above all, this will be a place
where guests will enjoy the finest dining, drinking and entertainment.

True Blue Peranakan Restaurant: Lunch, 22 April 2012 —

More than just a restaurant, True Blue Peranakan also brings to life an all-round
experience of the rich Peranakan culture. Located in a dassic Peranakan mansion, the
restaurant’s dassic architectural features include the chim chae area or airwell which

is used for collecting rain water and sunning preserved foods like belachan achar. This
lunch visit allows you to feel the nostalgia through True Blue's private collection of
picures and antiques. Best of all, you can faste traditional Peranakan food and marvel
at locals who speak Peranakan patois, a charming blend of Hokkien and Malay.

Palm Beach Seafood Restaurant: Dinner, 22 April 2012 —

First used in the 1600s, a ‘bumboat’ is a sea-going barge used in the Malay
Archipelago for loading, unloading and transportation of cargoes, supplies or goods,
from ship to shore. This will be the study tour’s means of travel to One Fullerton for
dinner ot Palm Beach Seafood. Since its inception in 1956, Palm Beach Seafood has
been providing Singaporeans and visitors alike with a uniquely Singaporean dining
experience with its affordable and quality seafood.

Flight Details —
2012 ADIA Singapore Study Tour

ADIA's travel partner, Quadrant Australia, has secured
discounted airfares for the 2012 ADIA Singapore Study Tour
with departure options from Brishane, Melbourne or Sydney.
Flying Qantas international economy, you will enjoy Neil
Perry inspired cuisine, their state-of-the-art entertainment
system and Qantas’ world renowned service. The preferred
flights for this tour are:

Departing For Singapore On 19 April 2011—
= Brishane: QF51 at 2:18pm
= Melbourne: QF@Y at 3:30pm
= Sydney: QFO5 at 3:50pm

Returning To Australia On 25 April 2011—
= Brishane: QF52 at 9:25pm
= Melbourne: QF10 at 7:45pm
= Sydney: QFO6 at 7:50pm

Tour guests can elect to upgrade to Premium Economy,
Business Class or First Class for an additional fee and subject
to airline seat availability. You can also organise alternative
departure cities however additional fees may apply.

I you wish to extend your tour or add destinations, this can
be readily accommodated by contacting Quadrant Australia
by telephone on @2 6651 1555 or by email at coffs@
quadtrantaustralia.com

The Qantas A380 Experience

The nominated flights from Sydney and Melbourne
will allow you to experience the Qantas A380,

a new level of comfort, innovation and style.

(Aircraft type subject to change without notice) QANL'dS

ADI Australian Dental
Industry Association



Industry Networking —
2012 ADIA Singapore Study Tour

These industry networking events that are incorporated within the 2012 ADIA

Study Tour allows you to reflect on the most important issues or plans facing your
organisation right now and seek the advice and guidance of your peers. In a relaxing
atmosphere you can canvass options fo tackle ideas and review the experience

of others within the dental industry. ADIA has made it possible for you to derive
maximum benefit with the minimum level of fuss as all of the bookings to selected
venues have been made by ADIA prior o your departure.

Cool Tour of Singapore: Morning, 23 April 2012 —

This section of the study tour includes a visit to the Sky Tower and Underwater World,
gently rising 131 metres above sea level, relax inside the air-conditioned cabin of the
Tiger Sky Tower and enjoy panoramic views across Sentosa and Singapore’s Southern
Islands — as well as neighbouring Malaysia and even Indonesia. Singapore’s tallest
observatory tower is a distinctive landmark, soaring high above the surrounding
natural greenery. Tour participants can meet the residents of Dolphin Lagoon — the
adorable fur seals as they perform alongside pink dolphins. They'll gamely shake
hands and pose for photos afterwards! This is the perfect way to strengthen your
relationships with colleagues in the dental industry.

Halia Botanical Garden Restaurant: Lunch, 23 April 2012 —

Providing time to relax before the afternoon’s meetings, the study tour will have lunch
at the Halia Restaurant in the one-hectare Ginger Garden of the Singapore Botanic
Gardens where over 250 species of gingers with their stunning foliage and colourful
flowers thrive. The restaurant is an unobtrusive dining room with full height glass
windows, beckoning the greenery indoors, and allowing guests to dine in the Garden
whilst still comfortably ensconced in cool surroundings. Decades-old majestic palm
trees stand like sentries, guardian-witness to the earthy beauty that is the Singapore
Botanic Gardens.

1-Altitude Networking Dinner: Dinner, 24 April 2012 —

The final networking event will be the farewell dinner at the 1—Alfitude Skybar where
the group will be joined by key stakeholders in Singapore. This restaurant boasts
360-degree sky dining view, the world’s tallest al fresco rooftop bar and a sports
interadiive lifestyle bar. The 1-Alfitude sky bar is simply breathtaking and the view
of downtown Singapore will hypnotize people. Tour participants will be invited to
nominate one guest within the dental industry to the dinner.

ANZAC Memorial Service: Morning, 25 April 2012 —

ANZAC Day goes beyond the anniversary of the landing on Gallipoli in 1915, it is
the day we remember all Australians who served and died in all wars, conflicts, and
peacekeeping operations. The spirit of ANZAC, with its human qualities of courage,
mateship, and sacrifice, confinues to have meaning and relevance for our sense of
national identity. Study four participants are invited to attend the commemoration
ceremony at the Kranji War Memorial, where you will feel the echoes of courage and
sarifice during World War Two. This component of the tour will provide you with a
life-long memory.

ADI Australian Dental
Industry Association

Accommodation —
Rendevous Hotel, Singapore

The base for the 2012 ADIA Singapore Study Tour is the
Rendezvous Hotel Singapore, a 4-star hotel strategically
located in the heart of the city's dynamic business, cultural
and entertainment hubs.

Stepping into a uniquely Singaporean style of elegance you
will appreciate Singaporean heritage embodied in the hotel's
historic lobby. Rendezvous Hotel Singapore is a fresh blend
of the old with the new and the past with the future. A hotel
that is sleek and sophisticated yet retains all the old-world
charm and gracious style of a bygone era for you o admire.

Importantly, the hotel is located less than a kilometre from
the Suntec City Convention Hall, home to the IDEM2012
Dental exhibition.

In the heart of the divic, cultural and commercial district, the
hotel is just a three minute walk to famed Orchard Road and
close to Little India, Arab Street and Bugis Junction.

Attractions at the Rendezvous Hotel Singapore include a
Balinese inspired swimming pool and fully equipped gym,
plus the hotel's award-winning dining restaurant, Straits
(afe at Rendezvous.

Rendezvous Hotel Singapore is the perfect venue for the
2012 ADIA Singapore Study Tour.




Terms & Conditions —
2012 ADIA Singapore Study Tour

JAND |

Reference in these terms and condifions fo “ADIA” refer to the Australian Dental Industry

Association Incorporated (ABN 32 003 314 393)

References in these terms and conditions to “Quadrant Australia” refers to Quadrant

Australia Pty Ltd (ABN 95 003 857 449).

ADIA requires a minimum number of six parficipants for the tour fo proceed.

If the minimum numbers are not achieved, ADIA has the right to cancel the four. A decision

on cancellation will be made on 25 January 2012 and participants will be immediately

notified.

If ADIA cancels the tour due to insufficient numbers, a full refund will apply to all participants.

Please note maximum numbers apply and places will be allocated on a first come basis, with

preference given to ADIA members and others at ADIA's sole discretion. ADIA reserves the

right fo refuse any application to participate in the tour.

To secure your place on the tour, complete and return the booking form by Friday, 15

January 2012.

A deposit of $1,000 is required when booking to secure your place.

The final balance is due sixty days prior to departure. Payment can be accepted after this date,

however it will be subject to availability of flights, accommodafion and other tour indusions.

An amendment fee of $50 will be charged by Quadrant Australia for any alterations to your

booking, after confirmation has been sent. Any changes made by you after the full payment

has been made will incur a minimum of $100 fee plus any charges imposed by dirlines,

hotels and operators, and will be subject to availability of the requested changes.

Any cancellations must be made in writing by emil, post or fax o Quadrant Ausiralio.

Cancellations received up to 120 days prior to departure will incur a fee of $250 plus any

unrecoverable costs incurred. Unrecoverable costs include any non-refundable costs incurred

on the passenger’s behalf by Quadrant Australia. Cancellations after 120 days are subject to

the following fees and charges:

= From 60 — 120 days prior fo departure - $500 plus any un-recoverable costs

= from 60 - 31 days fo departure —S1000 and no refunds will be guaranteed
(refund policies and fees subject fo supplier conracts)

Less than 30 days no refunds will be given. Please consider travel insurance when paying

your deposit.

Passport holders may require a visa to enter Singapore. Visa assistance is available through

Visalink who can be contacted via the Quadrant Australia website. Passengers will require a

current passport with 6 months validity beyond the date of return. Should you be travelling

to other countries, please check visa requirements. Passport and visas are the responsibility

of the traveller but Quadrant can assist you with visas.

ADIA nor Quadrant Australia shall not be liable or responsible for any loss or damage

resulfing from improper or insufficient passports, visas or other travel documents, and that

neither ADIA nor Quadrant Australia, their servants, agents or employees shall be or become

liable or responsible for any additional expense or liability sustained or incurred by the four

member.

Travel insurance is highly recommended for this program and Quadrant Australia can

arrange this for you. Should Quadrant Australia supply travel insurance information and

application forms, you must ensure you read and understand the insurance details. Once

Quadrant Australia has received your completed insurance application and Medical Appraisal

Form (where necessary), Quadrant Ausiralia will accept your information in good faith.

Please note Quadrant Australia acts as agent for the principal insurance provider or broker.

Quadrant Australia cannot provide recommendations. Documentation will not be released

until proof of insurance is provided or dedined, in writing.

Australian Dental
Industry Association
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Every effortwill be made to deliver the advertised program, however content of the four may be
subject to change. Itis ADIA's and Quadrant Australia’s policy to follow the itinerary as written,
however somefimes due fo crcumstances outside ADIA’s or Quadrant Australia’s control, or
in the best interests of the group, the itinerary may vary slightly. No refunds will be given for
any unused portions of the four in respedt of fransfers, accommodation, meals, sightseeing
tours or any other services induded in the tour price, but not utilised by the tour member.
Where replacements are required, they will be of comparable quality where possible and
consistent with the intent of the study tour.

Prior to departure, all participants will be asked to provide the ADIA and Quadrant Australia
with a mobile number they will be contactable on twenty-four hours prior to departure and
during the study tour.

Any alteration to the flight ifinerary must be made directly with Quadrant Australia and any
additional cost must be paid at the time of payment of deposit.

Quadrant Australia acts only as agents for the hotels, qirlines, bus or car companies,
railroads, steamship lines, or owners or contractors providing accommodation, fransportation
or other services, and all coupons, exchange orders, receipts, subject to any and all tariffs,
terms and conditions under which any accommodation, transportation or any other services
whatsoever are provided by such hotels, airlines, bus or car companies, railroads, steamship
lines or owners or contractors.

The transportation firms concerned are not to be held responsible for any ad, omission
or event during the time passengers are not on board their aircraft or conveyances. The
passengers’ confract in use by the carrier concerned, when issued, shall constitute the sole
contract between the transportation company or firms and the purchaser of these tours.
Any airline does not by virtue of its endorsement of a program represent itself, either as
contracting with any purchaser, or as having any other legal relationship with any such
purchaser.

ADIA nor Quadrant Australia shall not be liable or responsible for death or injury to any
person or loss of or damage to any property or otherwise (including baggage) whether
due o its or its servants, agents or employees negligence or otherwise arising out of, o
in connedtion with, any accommodation, transportation, technical visits or other services
or resulting directly or indirectly from acts of God, (dangers incidents to the sea), fire,
breakdown in machinery or equipment, adis of governments or other authorities, force
majeure or de facto wars, whether declared or not, hostilities, civil disturbances, strikes, riofs,
acts of terrorism, thefts, pilferage, epidemics, quarantines, medical or customs regulations,
delays or cancellations of or changes in ifinerary or schedules, or overbooking or default, or
from any causes beyond their control.

Participants should be aware that study programs such as this may visit national parks and
conservation areas and stay in safari camps and on houseboats. Such visits carry inherent
potential risks, induding but not limited to health risks and injuries from livestock and other
animals, equipment as well as trails, roads and tracks. Parficipants accept such risks as
inherent to such programs.

This tour has been costed on a set exchange rate. Due to the unstable nature of the Ausiralian
dollar, regrettably currency surcharges may be necessary. Major variations may result in
a surcharge being applied or a refund given, if applicable. All prices quoted are subject
to change without nofice having regard to unforeseen crcumstances, foreign exchange
fluctuations and variations in airline operating costs including but not limited to, say, an
escalation of fuel prices.

This program was correct at the time of printing. The information provided has been
compiled with care and is published in good faith. Variations to the tour, inclusions and prices
may occur. This ifinerary always remains the property of ADIA, and is subject to change, with
or without nofice. lis unauthorised use, in whole or in part, is an infringement of copyright,
and actionable by law.




QUADRANT

TRAVEL & JOURNEYS

wd
Y

Full name as per passport

Surname:

Given names:

Title: Preferred name:

Gender:

MALE / FEMALE

Home telephone:

Mobile telephone:

Telephone within 24 hours of departure from Australia:

Email:

Facsimile:

Postal Address:

State: Post code:

Preferred contact method:  [....] Email [....] Post [....] Facsimile

Passport details (must be supplied)

Passport number:

Nationality:

Date of birth:

Country of issue:

Expiry date:

Rooming details

Please note that neither ADIA nor Quadrant Australia is able to organise twin-share
accommodation on this tour.

Preferred room type: [....]Single [....]1 Double [....] Twin
If double / twin sharing with:
PARTICIPANT TO ORGANISE
Dietary requirements:
EVERY EFFORT WILL BE MADE TO ACCOMMODATE THESE HOWEVER NO GUARANTEES ARE MADE
Are you a smoker: [....]1Yes [....]No
Flight details

Please note that the tour price is based upon departure from Brishane, Melbourne or Sydney
on the nominated flights in economy class (other departure ifies subject to addifional fees).
Changes to the itinerary or class of travel may be possible, however additional fees apply.
[....] Brishane

Departure location: [....]Melbourne [....] Sydney

Booking Form —
2012 ADIA Singapore Study Tour

Travel insurance

Is travel insurance required: [....]Yes [...]No
[IF YES A SEPARATE FORM WL BE SENTT0 YOU - ADDITIONAL CHARGE APPLIES]

It is a requirement that tour participants have travel insurance. If travel insurance has
been taken out separately please provide policy details:

Insurance company:

Policy details:

Payment details

To confirm your place on this tour a reservation deposit of $1,000 is payable and please
indicate whether you wish to pay the deposit or full amount. Refer to the terms and
conditions for cancellation conditions plus additional charges payable in the event the
participant wants to amend the flight details.

Please indicate travel option :  [....] Member — Twin share 5,450
[....] Member — Single 6,240
[....] Non-Member — Twin share 5,950
[....] Non-Member — Single person  $6,740

PLEASE NOTE — AS THIS IS AN OVERSEAS TRIP NO GST IS PAYABLE

Discounted rates available to members of:
= Australion Dental Industry Associafion
= Medical Technology Association of New Zealand

Name or business for invoicing:

THIS IS THE NAME THAT WILL APPEAR ON THE RECEIPT

Amount payable:..$

EITHER $1,000 DEPOSIT OR FULL AMOUNT

Method of payment:

CHEQUE / VISA 2% SURCHARGE / MASTER CARD 2% SURCHARGE / AMEX 3.3% SURCHARGE

Card number:

Expiry date:

Name on card:

Signature:

For direct deposits please indude your surname and tour reference (JX53312) in
the description / reference of the transaction, then email or fax the deposit receipt.
Account Name: Quadrant Australia Trust Account BSB: 082-407 Account: 560 291 248

Agreement / Dedaration

| have read, understood and agreed to the booking conditions outlined with the itinerary
for this tour:

Name:

Signature:

Date:

Please return this form to —

Quadrant Australia Pty Ltd

PO Box 536, Coffs Harbour, NSW, 2450
e: coffs@quadrantaustralio.com

t:02 6651 1555 f: 02 66511722

Travel Licence No: 2TA 4890
ABN: 95 003 857 449
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